
Rejected

Display reasons based 
on Weavr indications

Problem

Does the 
Corporate have 

any Linked 
Accounts already?

Highlight for the end users (prominently 
throughout app UI) that they need to add 
and verify at least one LA in order to start 

transacting.
CTA "Set up a Linked Account now"

Cards-​focused
programmes

Pre-​start info on
LA setup process i.

Overview,
requirement for Root 

User

Is the user in 
session the Root 

User?

End

Consider offering the 
end user a way to send 

a link to the RU to 
deep link them into 
the start of the LA 

setup process

Pre-​start info on
LA setup process ii.

Overview,
expectation setting,

steps ahead

Proceed?

LA setup step 1

Step up challenge

1b
Step-​up completion

Input of OTP
OR

Approve in Authy app 
and return

OR
Biometrics flow in 

mobile app

LA setup step 2 

Input external account 
details

Embedder may 
suggest account 
details from past 

programme data or 
other data e.g. 

accounting system or 
own customer file

Embedder-​side 
validation of account 

information

Valid SCAN, no 
duplication of existing 

LAs, optional 
Embedder checks on 
name and type match 

Display as pending
(assuming expect 

synchronous 
availability of result / 

background retry)

Offer to skip for now 
and proceed with next 

steps

Match result from 
Weavr

LA setup step 3

Display results of Weavr account details 
match attempt

Display results of 
Weavr account details 

match attempt

Step success message 
and proceed

Weavr result indicates good match

No result returned from Weavr yet
OR 

Weavr result indicates further checking time 
required

LA setup step 3

Declaration text as 
supplied

Space to include terms 
download PDF or link 

to help articles in 
future

Display text and RU 
interacts via a simple "I 

agree", next

LA setup step 4

Step success message 
/ progress indicator

Expectation setting, 
general instructions 
for test transaction

Next

Specifics for test 
transaction

 - Reminder of 
Managed Account

 - Test amount
- Test reference

Consider offering a 
way to download 
and/or share the 

details

User must be able
to return to this 
as a reminder at 

any time while the
step is pending

Pending check view: 
user must be able to 

return to this step

Send a 
notification to 

the Root User if 
this is updated 
asynchronously

OKWait

Skip

Failed / mismatch 
result display

Show details of 
submitted account 

plus any returned info 
from Weavr per case

User cannot proceed 
with this account

Fail / mismatch

back to
step 2

Yes

No

Not yet

Linked Account management UI/UX

Begin "add Linked Account" journey from 
this context.

 Account holder's name

 Account type: business
Shown as a 

requirement, 
not an option, 
in Corporate-​

only flows

Can be pre-​filled
by Embedder 

from customer 
file or Weavr 
Identity data

Recommended 
to be editable 
by RU in this 

flow

 Sort code

 Account number

 [ ] Notes + "I understand"

4 notes to be 
displayed and 

agreed as a single 
"I agree", see 

documentation 
for requirements

Yes

LA setup step 5 - 
submission success

Progress indicator
=> all user steps 

completed, pending 
review

Provide expectations 
on timing, option to 

contact support

Review result 
from Weavr

(Specific to one 
pending LA)

LA setup step 6 - review results

Notification 
of pending / 
matched test 
transaction

Success, proceed to 
make your first 

funding transaction

All checks passed

Notification
to bring RU 
back into 

flow

back to
step 2

support option
to escalate for 
further details 

/ step retry

Manual checks 
possible from 
Weavr team to 

Embedder to raise
with End 

Customer
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